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[bookmark: Objet][bookmark: _bookmark0]Goals
[bookmark: Public_Cible][bookmark: _bookmark1]This document explains the steps to create an account in the CityWide portal, allowing residents to access the 
online services of the Municipality of Casselman.
Public
[bookmark: Pré-requis_avant_l’accès_au_système][bookmark: _bookmark2]Any resident wishing to use the CityWide portal to submit municipal requests.
Pre-requisite before getting access to the system
· Have a valid email
· Have access to the Internet
[bookmark: Accès_au_portail][bookmark: _bookmark3]Access to Portal
a.  Open the following link in your web browser :
   https://citywideportal.com/auth/signup
[bookmark: Création_du_compte][bookmark: _bookmark4]Create an Account
· [image: ]Click on “Create an account” if you don’t already have one.
· Fill in the required information (name, email, password, etc.).

· Confirm the creation of your account by clicking on the validation email in your mailbox.


· [image: ][image: ]Select your municipality

[bookmark: Se_connecter_au_portail_et_mettre_à_jour][bookmark: _bookmark5]Connecting to the portal and update your profile
· Enter your email and password
· Access the client dashboard

· [image: ]Top right of the page, under your email address, you can update your profile. This step is mandatory before you can submit your first application through the portal. .

[bookmark: Utilisation_de_Google_Chrome_pour_tradui][bookmark: _Hlk219454464]Using Google Chrome to translate the CityWide Portal
If the CityWide Portal is in English, Google Chrome can automatically translate the page.
How to translate the portal with Google Chrome:
1. Open the CityWide Portal page
2. Right-click anywhere in the page.
3. Select ‘Traduire en français’.
4. If needed, click on the translation icon in the address bar to change language. [image: ]
5. The page will refresh in the language of your choice. 
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Email Verification

Thank you for choosing Citywide Portal
Before being able to use your account, please verily that this is your email by clicking on

the button below.
VERIFY

Or by copying the following URL into your browser:

s ctyieporacor [
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Citywide Portal

Account registered successfully. Please check your email inbox and spam folder.
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Thank you for choosing Citywide Portal
Before being able to use your account, please verily that this is your email by clicking on
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Or by copying the following URL into your browser:
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Welcome to Citywide Portal

Select Municipality

How can we help?
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My Profile

Manage your account information and security settings

Profile Information

2 Personal Information

Citywide Portal - Municipality of Casselm:

@ Security Settings

My Profile

Change Municipality

Log Out

First Name Last Name
Jane Doe

O] 1 Represent a Corporation

@ Address Information

Street Address Unit Number
34 Piccadill Crescent

Address Line 2

Country Province city Postal Code
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Maison

Bienvenue sur le portail municipal

N'hésitez pas a nous contacter si vous avez besoin d'aide : 613-764-3139 ou info@casselman.ca
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] &

Permis de construction / Building

5 Autres permis / Other Permits Licences
Permits

-

Administration de la municipalité de
Casselman

Urbanisme / Planning

Avis de collecte de renseignements personnels. La municipalité de Casselman recueille des renseignements personnels en vertu de la Loi de 2001 sur les municipalités afin de constituer un dossier pour le traitement des demandes de service et de
faciliter les communications électroniques ou téléphoniques de la municipalité & d'autres fins municipales. Pour toute question concernant la collecte de renseignements personnels, veuillez communiquer avec le greffier de la municipalité de
Casselman au 613-764-3139.

Paramétres de langue : Saviez-vous que vous pouvez traduire cette page dans la langue de votre choix ? Si vous utilisez Google Chrome, cliquez sur le menu d'options (trois points en haut & droite), puis sélectionnez « Traduire » et choisissez la
langue souhaitée.
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Citywide Portal

Citywide Portal

Email addross.
xo@gmailcom

Password

Signup.

Back to Login
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Citywide Portal

Account registered successfully. Please check your email inbox and spam folder.




